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Safety Guidelines

Please follow these simple guidelines for safety: .
SAR Information

□ Your phone is designed not to exceed the limits of emission of     

radio waves recommended by international guidelines.  
□ SAR (specific absorption rate) is the unit of body-absorbed RF 

energy when the phone is in use. 
□ The Highest SAR value of the handset is 0.927 W/kg(head) and 

0.748 W/kg (body) averaged over 1 gm of human tissue.

Taking Care of Your Device

□  Keep the device dry. Precipitation, humidity, and all types of 
liquids or moisture can rust electronic circuits. 

□  Do not use or store the device in dusty, dirty areas. Its moving 
parts  and electronic components may get damaged.

□  Do not store the device in high or cold temperature as it  can 
shorten the life of electronic devices and damage batteries.

□  Do not attempt to repair the phone by yourself other than our 
authorized service agents/center as this goes against the 
warranty rules.

□ Do not drop, knock, or shake the device. Rough handling can 
break internal circuit boards and fine mechanics.

□Do not use harsh chemicals, cleaning solvents, or strong
    detergents to clean the device. Only use a soft, clean, dry cloths    

to  clean the surface of the device.

□Do not store your device near magnetic fields for extended period 
of time.

□ Use manufacturer approved batteries, chargers, accessories and 
supplies. Micromax will not be held responsible for user's safety 
when using unapproved accessories or supplies.

Disclaimer
Micromax keeps the right to make modifications to any of the 
content here in this User Guide without prior notice. The content of 
this manual may vary from the actual content displayed in the mobile 
phone. In such a case, the latter shall govern.
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□ Follow the manufacturer directions for the implanted medical

    device.
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7.Lock Your phone from Unauthorised Use

A. Go to Settings > Security settings > Phone security > 
SIM1/SIM2 Security> Phone lock. 

B. Set the Phone lock status to ON.

C. Change the Phone lock password by providing the correct old 
password and the desired new password. 

 

8.Track Your Mobile
Menu> Settings> Security Settings>Theft Tracker 
You can track your phone in case of loss or theft by activating 
the Theft tracker mode and configuring an alternate number for 
receiving messages from the unauthorized  user’s SIM.  

The mobile phone allows you to lock your phone from 
unauthorized use

Each time you switch on the mobile, you need to provide the 
password you had set.  The default password to use this feature 
is 0000 (You can change this as required).

.  
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Frequently Asked Questions

1.How do I lock/unlock the phone's keypad?

a. To lock: Press center key and “*” key to immediately lock the 
phone.

b. To set auto lock timing, go to Settings > Security settings > Auto 
Keypad lock and choose the timings and then On/Off as desired.

c.To unlock: When your phone is in  sleep mode,  press the Center 
key and the  “*” key to unlock.

2.How do I activate the Silent mode?
In standby mode, press and hold “#“ key until silent mode is 
activated; press and hold “#” key again to activate the previous 
mode.

 
3. Is there a security code to lock/unlock your Phone? 

Yes. The default security code to unlock the phone is 0000.

1.Switch on/Off
Insert SIM card, battery, restore the battery cover and press the 
End/Power key for a few seconds to turn on your phone.

Press the End/power key for a few seconds to turn off your 
device.

3.Dial a call
Enter a complete phone number, or access the desired contact 
number from the Phonebook, press call 1/call 2 key to dial

To make an international call, tap“*” key twice till “+”
displays on the screen. Next add the country prefix “+” , e.g. + 62 
represents Indonesia. Enter the desired phone number. and 
press the call1or call 2 key.

4.Adjust Call volume
When engaged in a call, you can press Right or Left key to adjust  
the volume.

5.Answer a call
Press call 1/call 2 key to answer an incoming call; press 
End/Power key to reject the call.

6.Call Time Reminder
Menu> Settings> Call Settings> Common Call Settings> Call 
Time Reminder.
During a call, you can make your phone remind you with a beep 
after a specified time (1-3000 seconds countdown).
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1.Receiver                         
2.Display Screen                    
3.Call 1 key (SIM 1)              
4.Call 2 key (SIM 2)              
5.Keypads                         
6.Main menu (Center) key            

7. Back key
8. End/Power key
9. Navigation keys

10. Camera
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Unsafe Areas

□ Please turn off your phone when you are close to a gas station or 

in the vicinity of any place where fuel and chemical preparations, 
or any other dangerous goods are stored. 

Thank you for purchasing this Micromax mobile device. You are now 
the proud owner of Micromax X104 which offers a rich array of 
exciting features designed to transform your mobile experience.

The X104 offers you the following exciting features:

□ Dual SIM 

□ FM Radio

□ Digital Camera

□ Video Player

□ Music Player and Sound recorder

□ Marathon Battery

□ LED Torch

□ Theft Tracker

□ Privacy Lock

□ Bluetooth and much more

Copyright
This manual may not be reproduced, distributed or translated in part 
or in whole in any form or any means without the prior written 
permission of Micromax Informatics Ltd.

Disclaimer

The colors and specifications shown/mentioned in the user manual may differ 

from the actual product. Images shown are for representation purpose only. 

Other product logos and company names mentioned herein may be 

trademarks or trade names of their respective owners.

About your phone

Welcome 

9. Privacy for  messages, phonebook and call logs

a. Go to Menu> Settings> Security Settings> Privacy Lock

b. Enter the default password to set the privacy lock.

c. Select and enable the desired objects to protect and save the 
choice. 
Each time you access the protected feature such as messages, 
you will be asked for the password.
Note: You can also change the default password to a password of 
your choice. The new password will be required to access the 
protected objects (messages/phonebook/call logs).

0000 

SAR Recommendations
□Use a wireless hands-free system (headphone, headset with a low 

power bluetooth emitter.
□Please keep your calls short and use SMS whenever convenient. 

This advice applies especially to children, adolescents and 
pregnant women.

□ Prefer to use your cell phone when the signal quality is good.
□People having active medical implants should preferably keep the 

cell phone at least 15 cm away from the implant.
□Maintain a preferable distance of 15 mm from the device.

Safe Driving
□  Do not use the phone while driving. When you have to use the 

phone, please use the personal hands-free kit.

During Flight
□ Flight is influenced by interference caused by the phone. It is
   illegal to use a phone on the airplane. Please turn off your phone
    during flight.

In Hospitals
□Your Phone's radio waves may interfere with the function of
  inadequately shielded  medical devices. Consult a physician or
  the manufacturer of the medical device to determine whether
  they are adequately shielded from external RF energy. Switch
  off your device when regulations posted instruct you to do so.

□ To avoid potential interference with implanted medical devices
     such as a pacemaker or cardioverter defibrillator: 
□Always keep your phone at least 15.3 centimetres (6 inches) from  
   the medical device
□ Do not carry the wireless device in a breast pocket.

□ Turn off the phone if there is any reason to suspect that
     interference is taking place.
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SIM Card/Memory Card Insertion
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